
Terms & Conditions

D2Xmarkets Operates In Accordance With International Financial And
Money Laundering Laws. Order Execution As Per The Mifid 
2006/73/Ec Directive

I Have Read The Following Terms And Conditions, Including All The 
D2Xmarkets’ Policies.

I Understand All Such Terms And That These Terms And Conditions, 
Together With All Policies Are

An Inseparable Part Of A Binding Agreement Between Me And D2Xmarkets
(The “Agreement”).

I Am Over 18 And The Information Provided In This Application Is True And 
Correct And That I Will Notify D2Xmarkets Of Any Material Changes.

D2Xmarkets May Not Be Able To Ascertain The Appropriateness Of Any 
Product To Me,

Including Due To Lack Of Experience Or Undisclosed Information.

I Have Entered Full, Accurate And Truthful Details, Including My 
Residential Address And Identity.

D2Xmarkets May At Any Time Without Limitation Amend Any Of The Terms 
Set Out In This Agreement By Posting Such Information On Our Website.
I Confirm That I Got An Opportunity To Trade On A Demo Platform 
And/Or Read A Tutorial And I Understand As A Consequence How To 
Trade And The Risks That Are Involved. In Addition, I Have Read And 
Understood The Risks That Are Involved In Trading In Risky Investments 
(“Trading”).

By Filling The Subscription Form I Request And Agree To Open An 
Account For Myself And Confirm That I Have Read And Understood All 
Policies And Terms Including The Risk Disclaimer And Terms And 
Conditions.



Preamble

D2Xmarkets Offers Access To Its Website And Services To Clients That
Accept The Terms And Conditions. By Using The Website, You Explicitly
Confirm That You Have Read These Terms And Conditions And Agree
To Them.

Our Obligations Are Subject To Any Limits Or Restrictions Which We
May Agree In Writing, And Any Statutory, Regulatory, Legal Or 
Market Requirements.

The Following Terms And Conditions Apply To All Users And In Case You 
Require Additional Information On Any Of The Subjects Presented Below, 
Feel Free To Contact Our Customer Support At Any Time. You Must First 
Read And Then Accept These Terms And Conditions In Order To Benefit Of
The Best Services Provided By D2Xmarkets And The Agreement Is 
Effective Upon Acceptance. If You Don’t Agree To Be Bound By The Terms
And Conditions Of The Present Agreement, Make Sure To Inform Us In 
Writing. If D2Xmarkets Decides To Make Any Amendments.

They Will Be Posted Online And In Order To Keep Trading On The 
Website, You Might Be Asked To Accept The New Terms.

In Order To Be Eligible To Operate Your Trading With D2Xmarkets You 
Must Be Over The Age Of 18 And To Fully Understand The Risks Involved. 
You Hereby Acknowledge That You Have The Knowledge And Experience 
To Trade And Understand The Risks Involved. We Can’t Be Held 
Responsible For Any Damage Or Loss And We Are Not Responsible For 
Verifying Whether You Possess Sufficient Knowledge Or Whether Your 
Trading Choices Are Wise. The Same Conditions Apply Regarding Legal 
Restrictions. You Should Understand In Full That Trading, Investments And 
Similar Operations Are Regulated In A Different Way, Throughout The 
World. The Fact That You Can Access Our Website And Use The Tools 
D2Xmarkets Offers Doesn’t Necessarily Mean That It Is Legal In Your 
Country To Do So.Users Accessing This Site Are Required To  Inform 
Themselves About The Jurisdiction Restrictions And You Are Hereby 
Declaring That The Funds You Are Using For Trading Are Not Originating 
From Any Criminal Activity Or Otherwise Breach Any Law.

Do Not Abuse The License Or Services Provided To You. By Accepting The
Terms And Conditions You Will Be Granted A Limited License, But You Can’t
Deep-Link To The Website Or Copy And Resell The Materials Appearing On
D2Xmarkets. The Information Provided By Us Should Be Used Entirely For
Executing Transactions Inside Or Within D2Xmarkets.

Please Note That Closing Or Suspending Your Account Due To A
Breach Of The Terms Of Service And Explicitly The Acceptable Use
Policy, May Entail Loss Due To The Closing Of Positions.



Do Not Provide False Or Inaccurate Information. The License Granted Will Be 
Terminated If We Notice That The Data You Provide Is Not Accurate And You
Will Cease To Access The Services. You Agree That D2Xmarkets Can 
Terminate Your Access To Any Of The Services Offered For Online Trading 
At Its Sole Discretion And With Or Without Notice And Close Your 
Transaction.

The Present Terms And Conditions State That Under No Circumstances 
Shall D2Xmarkets Or Its Employees Be Liable For Lost Profits Or Any Kind
Of Damage Occurring During Trading, Due To Connection To Our Website,
Including Negligence. In Any Proven Circumstance, The Liability
Of D2Xmarkets Is Limited To Our Last Monthly Commissions Received Of
Money You Transferred Or Deposited In Your Trading Account.

Withdrawal Policy
When Withdrawing Over Than 20% Of Profits Or Closing Your Account 
You Will Be Required To Pay Management Fees/ Swap Fees/ Liquidity 
Provider Fees, In Order To Complete The Withdrawal/Closure Process. 

*Please Bear In Mind, Fees Will Be Required To Be Paid Up-Front As The Segregation Of The 
Account Does Not Give Us The Option To Perform A Deduction.

Additional Terms And Conditions

1. The Preamble To These Terms Of Service Is Inseparable Part 
Thereof And Together With All Company Policies Constitute A 
Binding Agreement Between The User And D2Xmarkets.
You And Any Person Making Use Of The Site Are Referred To 
Hereunder As “User” And/Or Client.

2. By Accessing, Visiting And/Or Using This Site, Any Person So Doing
(Hereinafter: “User”) Unequivocally And Unreservedly Expresses 
His Or Her Binding Agreement To Any And All Of These Terms 
And Conditions, Constituting A Binding Agreement Between The 
User And D2Xmarkets, And Undertakes To Fully Comply Therewith.
Any And All Activity On, With And/Or Via This Site Shall Be 
Governed By These Terms And Conditions. By Using This Site In 
Any Way You Confirm Your Unrevocable Acceptance And Agree 
To The Following Terms And Conditions. If You Do Not Accept 
Any Of  These Terms And Conditions Or Any Of The Policies – You
Cannot Use D2Xmarkets Services And Please Stop Using This Site 
At Once.

3. Permitted Use: Any User Must Be Aged 18 Or Older And Legally 
Permitted To Engage In Usage Of This Site Under The Laws Applicable
To Him/Her. User Represents That He Or She Has Full Legal Capacity 
To Enter Into Legally Binding Agreements. Users May Not Make 
Commercial And/Or Serial And/Or Automated Use Of This Site. This 



Site Strictly Forbids Any Use Of Data Mining, Data Gathering, 
Bandwidth Theft, Offline Browsing Plug-Ins And Software And/Or 
Download And/Or Batch Download Or Access And Any Access Via 
Any Software Except For The Main Common And Official Web 
Browsers.

4. The Deposits & Withdrawals Are Possible Via Credit Cards And 
Bank Wires.

5. Your Account And The Bank Account: Upon Receipt Of Your 
Application, We May Carry Out Credit Or Other Checks As We Deem 
Appropriate From Time To Time Including Without Limit Obtaining 
References From Your Bank, Employer Or Credit Agencies (If 
Applicable). Credit Reference Agencies Will Record Details Of The 
Search Irrespective Of Whether Your Application Proceeds Or Not. We 
Reserve The Right To Carry Out Further Credit Checks At Anytime 
Whilst This Agreement Is In Force.

1. You Acknowledge And Accept That We May Use Credit Scoring
Methods To Assess Your Application. This May Affect Our 
Decision On Whether To Accept The Application Or Whether To
Alter The Way In Which Your Account Will Operate.

2. You Must Notify Us Immediately Of Any Material 
Changes To Any Of The Information Set Out In Your 
Application Form. In The Event That Your Application 
Form Is Accepted We Will Open An Account For You 
And Provide You With A User Id And Account Number. 
You Must Not Disclose These Details To Any Other 
Person. In The Event That You Believe That
These Details Are Known By A Third Party Then You Will 
Notify Us Immediately. You Will Assist Us In Investigating 
Any Misuse Of Your Account.

3. You  Confirm  That  We  Are  Not  Obliged  To
Confirm Or Check The Identity Of Anyone Using
Or Quoting Your Account.

4. You Confirm That We Shall Be Entitled (But Not Obliged) To 
Make Any Payments Owed To You To One Single Account For 
All Sums. We May (But Are Not Obliged To) Agree To Transfer
Monies To Different Bank Accounts. Notwithstanding The Fact 
That We Agree To Do So, We Shall Not Be Liable For Any 
Mistakes Made By Us In The Amount Transferred Provided That
The Aggregate Sum Transferred Pursuant To This Agreement Is 
Correct.

5. Clearing  And  Billing  Services  Are  Done  By
D2Xmarkets E- Market Ltd.

6. Funds Appearing On Clients’ Account May Include Agreed Or 
Voluntary Bonuses And Incentives, Or Any Other Sums Not 
Directly Deposited By The Client Or Gained From Trading On 



Account Of Actually Deposited Funds (“Non-Deposited
Funds”). Please Note Unless Otherwise Explicitly Agreed, Non- 
Deposited Funds Are Not Available For Immediate Withdrawal. 
Further, Due To Technical Limitations, Non-Deposited Funds 
May Be Assigned To Client’s Account In Certain Occasions (For 
Example, For The Technical Purpose Of Allowing The Closing Of
Positions Or An Indebted Account). Please Note Non-Deposited 
Funds, Including Profits Gained On Account Of Or Derived Of 
The Same, Are Not Client’s Funds. If A Withdrawal Of Non-
Deposited Funds Has Been Confirmed, D2Xmarkets Shall Have 
Full Right To Reclaim Any And All Such Funds. Further 
Covenants: In Addition To The Above And Without Limiting The 
Generality Of This Clause, You:

1. Confirm That The Bank Account Details Are Complete And 
Accurate And That You Will Notify Us Immediately If These 
Change And Will Provide Us With Such Documentation As We 
Request In Respect Of Such Revised Bank Account;

2. Confirm That (Unless Otherwise Agreed By Us) The Bank 
Account Relates To A Bank Account Opened In Your 
Country Of The Main Residence;

3. Acknowledge And Accept That We Are Under No 
Obligation To Transfer Any Monies To Or Accept Any 
Monies From Any Account Other Than The Bank 
Account. Except In The Case Of Fraud (That Not Includes 
Fraud From A Third Party), We Do Not Accept 
Responsibility For Any Loss Or Damage Suffered By You 
As A Result Of Your Trading On Monies Deposited In Or 
Credited To Your Account In Error By Or Upon Our 
Behalf.

4. We Reserve The Right To Close Or Suspend Your 
Account At Any Time In Accordance With The 
Terms Of This Agreement.

5. Acknowledge Explicitly That D2Xmarkets Has The Right To
Change The Amount Of Margin That Is Allowable Per Any
Trading Due To Market Volatility, Without Prior Notice

6. Multiple Accounts: Except As Otherwise Expressly Provided In 
This Agreement, If You Have More Than One Account With Us, 
Each Account Will Be Treated Entirely Separately. Therefore, 
Any Credit On One Account (Including Monies Deposited As 
Margin) Will Not Discharge Your Liabilities In Respect Of 
Another Account Unless We Exercise Our Rights Under This 
Agreement.

8. Joint Accounts/Beneficiaries: If An Account Belongs To 
Multiple Users Or To A Corporation, Company, 
Partnership Or Any Other Corporate Body, All 
Beneficiaries Or Signatories Will Be Required To 



Approve A Withdrawal.
9. Auto-Trading Accounts: Deactivation Of The 

Autotrading Software Takes 7 Days After A Request 
Via Email.

6. Linking To This Site: Creating Or Maintaining Any Link From 
Another Site To Any Page On This Site, Without D2Xmarkets Written
Permission Is Prohibited. Running Or Displaying This Site Or Any 
Information Or Material Displayed On This Site In Frames Or 
Through Similar Means On Another Site Without Our Prior Written 
Permission Is Prohibited. Any Permitted Links To This Site Must 
Comply Will All Applicable Laws, Rules And Regulations And 
Ethical Conduct On The Internet.

7. Ip And Copyright Notice: All Texts, Graphics, Sounds, Information, 
Designs, Applications, Content, Source Codes And Object Code Files, 
And Other Material Displayed On Or That Can Be Downloaded From 
This Site Are Protected By Copyright, Trademark And Other Laws And
May Not Be Used Except As Permitted In These Terms And 
Conditions Or With Prior Written Permission Of The Owner Of Such 
Material (Hereinafter: “Information” Or “Data”). The Information On 
This Site Belongs To D2Xmarkets Or Its Respective Affiliates And 
Suppliers And May Not Be Copied Or Used Without Prior Approval. 
You May Not Modify The Information Or Materials Displayed On Or 
That Can Be Downloaded From This Site In Any Way Or Reproduce 
Or Publicly Display, Perform, Or Distribute Or Otherwise Use Any 
Such Information Or Materials For Any Public Or Commercial 
Purpose. Any Unauthorized Use Of Any Such Information Or Materials
May Violate Copyright Laws, Trademark Laws, Laws Of Privacy And 
Publicity, And Other Laws And Regulations.

8. Force Majeure: Whilst We Will Endeavor To Comply With Our
Obligations In  A  Timely  Manner  We  Will  Incur  No  Liability
Whatsoever For Any Partial Or Non-Performance Of Our Obligations
By Reason Of Any Cause Beyond Our Reasonable Control Including
But Not Limited To Any Communications, Systems Or Computer
Failure, Market Default,  Suspension,  Failure  Or  Closure,  Or  The
Imposition Or Change (Including A Change Of Interpretation) Of Any
Law Or Governmental Or Regulatory Requirement And We Shall Not
Be Held Liable For Any Loss You May Incur As A Result Thereof.

1. Without Prejudice To The Generality Of This Clause, The
Following Events Shall Be Considered As An Event Of Force
Majeure:

1. Where We Are (In Our Opinion) Unable To Maintain An
Orderly  Market  As  A  Consequence  Of  Civil  Unrest,
Terrorism, Strikes, Riots  Or Power Or Communication
Failure

2. Excessive Volatility In The Financial Markets;
3. Suspension, Closure Or Liquidation Of Underlying Markets.



2. Without Prejudice To The Generality Of This Clause, 
In The Event Of Force Majeure We Will Be Entitled 
To:

1. Alter Trading Times;
2. Alter The Margin Requirement;
3. Close Or Cancel Any Open Contracts/Positions.

9. Trademarks: Certain Trademarks, Trade Names, Service Marks And
Logos Used Or Displayed On This Site Are Registered And 
Unregistered Trademarks, Trade Names And Service Marks Of 
D2Xmarkets And Its Affiliates. Other Trademarks, Trade Names 
And Service Marks Used Or Displayed On This Site Are The 
Registered And Unregistered Trademarks, Trade Names And 
Service Marks Of Their Respective Owners. Nothing Contained On 
This Site Grants Or Should Be Construed As Granting, By 
Implication, Estoppel, Or Otherwise, Any License Or Right To Use 
Any Trademarks, Trade Names, Service Marks Or Logos Displayed 
On This Site Without The Written Permission Of D2Xmarkets E- 
Market.

10.Logins Security: It Is Your Responsibility To Maintain Your Account 
At All Such Times. This Includes Ensuring That The Required Level 
Of Margin Is In Place. If You Have More Than One Account, This 
Responsibility Will Relate To Each Account Separately, Unless We 
Have Agreed Otherwise In Writing With You. Every Person Using A 
Login (Whether Or Not In Fact Such Person Is A Duly Authorized 
Client) Will Be Deemed To Be Authorized To Enter Into The System 
And/Or (As The Case May Be) To Give Any Other Instructions Or 
Communications On Behalf Of D2Xmarkets Client That Is 
Represented By The Login According To The Registration 
Information Provided By D2Xmarkets. D2Xmarkets Will Act On 
Such Instructions Without Being Obliged To Obtain Any Further 
Written Or Other Confirmation, And, For The Avoidance Of Doubt, 
The Relevant Transaction Fees Shall Become Payable.

11.Unlawful Usage: You Are Prohibited From Making Any Unlawful 
Usage Of This Site, And Are Informed And Aware Of The Fact That In
Addition To These Terms And Conditions And Any And All Policies 
For Usage Of This Site, You May And Are Expected To Be Subjected 
To Laws And Regulations Applicable In Your Or Any Relevant 
Jurisdiction, Including Any Promulgations Related To Gambling, 
Securities, Taxation And/Or Anti-Money Laundering.
D2Xmarkets Does Not Encourage Conduct That Would Be Considered 
A Criminal Offense Or Give Rise To Civil Liability, Or Otherwise 
Violate Any Law. In Addition To Any Remedies That We May Have At 
Law Or In Equity, If We Determine, In Our Sole Discretion, That You 
Have Violated Or Are Likely To Violate The Foregoing Prohibitions, 
We May Take Any Action We Deem Necessary To Cure Or Prevent The
Violation, Including Without Limitation, The Immediate Removal Of 
The Related Materials And/Or User From This Site. We Will Fully 



Cooperate With Any Law Enforcement Authorities Or Court Order Or 
Subpoena Requesting Or Directing Us To Disclose The Identity Of 
Anyone Posting Such Materials.

12.User Undertakes That Any And All Information Provided By 
Him Is True, Accurate, Complete And Up-To-Date.

13.User Undertakes To Indemnify, Defend And Hold D2Xmarkets 
Harmless, As Well As Any And All Of Its Subsidiaries, Agents, 
Employees And/Or Officers, Against Or From Any Liabilities, 
Obligations, Claims, Debts, Expenses Etc., In Any Way Connected 
With Any Misuse Or Abuse Of The Site, Information Or Services 
Provided Or Contained Herein, Including In Particular (But Not 
Limited To) Any Breach Of These Terms And Conditions And/Or 
Violation Of Any Law Whatsoever (Including Any Violation Or 
Infringement Of Any Third Party Rights) And/Or Any Breach Of 
Any Applicable Third Party Terms And Conditions;

14.No Warranties Express Or Implied: Use This Site At Your 
Own Risk. The Information, Materials And Services Provided 
On Or Through This Website Are Provided “As Is” Without 
Any Express Or Implied Warranties Of Any Kind Including 
Warranties Of Merchantability, Fitness For A Particular 
Purpose, Or Non-Infringement Of Intellectual Property.
You Must Read The Risk Warning Notice And All The Other 
Documents Supplied To You In Connection With This Agreement Very 
Carefully. Do Not Submit The Online Application Form If You Are 
Unsure As To The Effects Of This Agreement Or The Nature Of The 
Risks Involved. By Clicking On The “Submit” Button And Submitting 
The Online Application Form To Us, Then You Is Acknowledging That 
You Have Read The Documents Supplied And That You Understand 
And Accept The Terms Of This Agreement.

15.D2Xmarkets And/Or Any Or All Of Its Subsidiaries, Affiliated 
Companies, Agents, Employees, Lawyers, Trustees, Bankers And/Or 
Officers Does Not Regulate And/Or Oversee And/Or Verify The 
Information Published On This Site, Including Articles, Trading 
Information, Quotes, Et Cetera. D2Xmarkets Sole Responsibility And 
Endeavor Is To Facilitate Trading And Provide Information And 
Articles Deemed Useful. D2Xmarkets Shall Not Incur Any Liability, In
Any Way, Or Otherwise Bear Any Damages And/Or Expenses To Any
User Or Third Party, Except For Return Of Last Monthly Fees (To The
Extent That Such Fees Were Actually Paid To D2Xmarkets), And 
Subject To The Terms Set Herein. D2Xmarkets Shall Not Be Liable To
Denial Of Service On Any Grounds, Whether General, Personal Or 
Specific. D2Xmarkets Shall Not Be Liable In Any Way For 
Information, Software, Products And/Or Services Provided By Third 
Parties.



16.The Site May Be, At Any Time And At D2Xmarkets Sole Discretion, 
Be Off-Line For Maintenance Or For Any Other Reason, And Service 
May Be Denied, Temporarily And/Or Continually And/Or Indefinitely,
Of Any Person At No Liability To D2Xmarkets. D2Xmarkets Doesn’t 
Guarantee That You Will Be Able To Access The Website At Any 
Time And Location And It Doesn’t Make Any Warranties With 
Respect To The Web Site Content.Without Limiting The Foregoing, 
D2Xmarkets Will Not Be Held Responsible For An Impossibility Of 
Executing Trading Orders, Due To Letdowns In The Operation Of 
Informational Systems Due To Technical Faults, Which Are Beyond 
Its Control.

17.Neither D2Xmarkets Nor Any Of Its Respective Affiliates, 
Subsidiaries, Agents, Employees And Officers Warrant The 
Accuracy Or Completeness Of The Information, Materials Or 
Services Provided On Or Through This Website. The 
Information, Materials And Services Provided On Or Through 
This Website May Be Out Of Date, And Neither D2Xmarkets 
Nor Any Of Its Respective Affiliates Makes Any Commitment Or
Assumes Any Duty To Verify, Validate Or Update Such 
Information, Materials Or Services. Except As Explicitly Set 
Herein And Under Specific Conditions, We Do Not Provide Any 
Advisory Service. All Transactions, Investments, And Decisions 
Are At Your Own Discretion And Risk.

18.D2Xmarkets And/Or Any Or All Of Its Subsidiaries, Agents, 
Employees And/Or Officers, Does Not Assume Any Responsibility, 
Or Will Be Liable, For Any Damages To, Or Any Viruses That May 
Infect, Your Computer, Telecommunication Equipment, Or Other 
Property Caused By Or Arising From Your Access To, Use Of, Or 
Browsing This Site, Or Your Downloading Of Any Information Or 
Materials From This Site.

19.In No Event Will D2Xmarkets Or Any Of Its Respective Officers, 
Directors, Employees, Shareholders, Affiliates, Agents, Successors 
Or Assigns, Nor Any Party Involved In The Creation, Production 
Or  Transmission Of This Website, Be Liable Towards You Or 
Anyone Else For Any Indirect, Special, Punitive, Incidental Or 
Consequential Damages (Including, Without Limitation, Those 
Resulting From Lost Profits, Lost Data Or Business Interruption, 
Including Interruption Of Service) Arising Out Of The Use, 
Inability To Use, Or The Results Of Use Of This Website, Any 
Websites Linked To This Website, Or The Materials, Information 
Or Services Contained On Any Or All Such Websites, Whether 
Based On Warranty, Contract, Tort Or Any Other Legal Theory 
And Whether Or Not Advised Of The Possibility Of Such 
Damages. The Foregoing Limitations Of Liability Do Not Apply 
To The Extent Prohibited By Law.



20.In The Event Of Any Problem With This Website Or Any Content, 
You Agree That Your Sole Remedy Is To Cease Using This 
Website. If You Are A Registered User You May Receive A Return 
Of Fees Received By D2Xmarkets Within The Previous Month With
Respect To Services That Were Fully Denied As A Result Of An 
Act Or Omission By D2Xmarkets. All Claims Against D2Xmarkets 
Shall Become Obsolete Within 12 Months Of The Occurance Giving
Rise To The Claim. In The Event Of Any Problem With The 
Information, Products Or Services That You Have Purchased On Or 
Through This Website, You Agree That Your Sole Remedy, If Any, 
Aside Of The Above Said, Is From The 3rd Party Provider Of Such 
Information, Products Or Services.

21.The Above Disclaimers Mean That D2Xmarkets Does Not 
Undertake To Provide Any Service And/Or Any And All 
Functionality On The Site. This Also Means If You Believe You 
Have Any Claim Against D2Xmarkets It Should Be Presented 
With No Delay And Shall Be Null And Void Within 12 Months Of
The First Time It Came To Be.

22.Revisions To These Terms And Conditions: Without Prejudice To 
The Above, User Acknowledges And Accepts That D2Xmarkets 
And Its Legal Advisors Are Fully Entitled At All Times To Amend, 
Add To And/Or Revoke Any And All Of These Terms And 
Conditions, At Its Sole Discretion, Without Giving User Any Notice
Thereof. Any Such Amendment, Addition Or Revocation Shall 
Become Fully Effective And Binding Upon Being Posted On Site. 
You Should Visit This Page To Review The Then-Current Terms 
And Conditions Binding On You. Certain Provisions Of These 
Terms And Conditions May Be Added To Or Superseded By Legal 
Notices Or Terms Located On Particular Pages Of This Site. This 
Means That These Terms And Conditions May Be Reasonably 
Amended From Time To Time By D2Xmarkets, And Shall Apply 
To Any User Immediately. D2Xmarkets Shall Maintain A Link To 
These Terms And Conditions On Every Page On The Site, And 
State The Last Date These Terms And Conditions Were Updated 
On.

23.Choice Of Law; Jurisdiction: These Terms And Conditions Supersede 
Any Other Agreement Between You And D2Xmarkets To The Extent 
Necessary To Resolve Any Inconsistency Or Ambiguity Between 
Them. A Printed Version Of These Terms And Conditions Will Be 
Admissible In Judicial And Administrative Proceedings Based Upon 
Or Relating To These Terms And Conditions To The Same Extent And
Subject To The Same Conditions As Other Business Documents And 
Records Originally Generated And Maintained In Printed Form. The 
Relationship Between The Parties Shall Be Governed By, And 



Interpreted In Accordance With The Laws Of Estonia.

24.Dispute Resolution; Arbitration: The Parties Will Attempt In Good 
Faith To Negotiate A Settlement To Any Claim Or Dispute Between 
Them Arising Out Of Or In Connection With This Agreement. If The 
Parties Fail To Agree Upon Terms Of Settlement, Either Side May 
Submit The Dispute To Confidential Arbitration Proceedings By A Sole
Arbitrator Under The Icc Adr Rules, Whose Decision Shall Be Final 
And Binding. The Arbitration Proceedings Shall Be Conducted In 
English, In London, Uk Or Another Place Agreed By Parties. Without 
Derogating Of The Provisions Above, This Clause Explicitly Sets 
Exclusive Jurisdiction To Said Arbitration Process, And Neither Party 
Shall Be Entitled To Submit Any Dispute To The Courts Of Its 
Domicile Which Contradicts Said Arbitration Process. The Relationship
Between The Parties Shall Be Governed By, And Interpreted In 
Accordance With The Laws Of Estonia.

25. Complaints Policy: When Registering, You Will Have To Provide Us 
With Some Specific Identification Information. You Are Responsible 
For The Security Of Your Account’s Login And Password With 
D2Xmarkets. You Are Solely Responsible For Any Damage Caused 
By Reason Of Any Act Or Omission Resulting In Improper Or Illegal 
Use Of Your Account. You Agree To Provide Accurate And 
Complete Information About Yourself During The Registration 
Process And You Also Agree Not To Impersonate Another Person Or 
Entity, And Not To Hide Your Identity For D2Xmarkets Market For 
Any Reason Whatsoever. If You Register As A Commercial Entity, 
You Declare That You Have The Required Authority To Bind That 
Entity To This Agreement.
D2Xmarkets Carefully Treats The Information You Provide To Us 
According To The Disclosure Of Information Provided During The 
Registration Process And Privacy Policy. Also, Note That D2Xmarkets     
Maintains Effective And Transparent Procedures For Reasonable 
Prompt Complaint Handling For Existing And Potential Retail Clients, 
And We Keep Records Of Complaints And Measures Taken For 
Complaint Resolution. The Purpose Of This Procedure Is To Ensure Fair
And Consistent Dealing With Client Complaints Whilst Striving To 
Provide The Highest Level Of Customer Service.

26.Termination: You Or We May Suspend Or Terminate Your 
Account Or Your Use Of This Site At Any Time, For Any Reason
Or For No Reason. Except For The Withdrawal Of Accumulated 
Funds, You Will Not Be Entitled To Any Remedy For 
Discontinuing The Services, All Subject To Our Wd Policy And 
Applicable Laws And Regulations. We Reserve The Right To 
Change, Suspend, Or Discontinue All Or Any Aspect Of This Site
At Any Time Without Notice.

27.Additional Assistance: If You Do Not Understand Any Of The 
Foregoing Terms And Conditions Or If You Have Any 



Questions Or Comments, We Invite You To Contact Us At Any
Time. This Means You Should Contact Us Beforehand If 
Anything Of These Terms And Conditions Is Unclear, Unfair 
Or Unacceptable To You.

28.Our Commitment To Security And Privacy: To Prevent Unauthorized 
Access, Maintain Data Accuracy, And Ensure The Correct Use Of 
Information, We Have Put In Place The Appropriate And Reasonable 
Physical, Electronic, And Managerial Procedures To Safeguard And 
Secure The Information We Collect Online. Please See Our Privacy 
Policy For Further Information.

29.Assignment To Third Parties: D2Xmarkets Is Fully Entitled To Assign,
Grant, Transfer Or Sublicense Any And All Of Its Rights Provided For 
Herein, Including Any Rights With Regards To Information Or Data, 
Wholly Or In Part, To Any Third Party Whatsoever. This Means That 
The Agreement Between User And D2Xmarkets On The Terms Set 
Under The Terms And Conditions May Be Assigned, In Full Or In Part
By D2Xmarkets, But Not By The User. These Privileges, As Well As 
The Limitations Of Liability, Are D2Xmarkets One-Sided Prerogatives
Under These Terms And Conditions But This Site Would Not Be 
Feasible Without Them.

30.No Waiver: D2Xmarkets Acquiescence To Any Breach Of These 
Terms And/Or Failure To Exercise Any Right Provided For Herein 
Shall Be Without Prejudice To D2Xmarkets Legal Rights And 
Remedies, And Shall Not Be Held To Preclude And/Or Debar It From
Exercising Or Seeking Any Of The Same.

31.Severability: Should Any Provision Herein Be Deemed Void Or 
Invalid By Any Court Of Law Having Proper Jurisdiction, Such 
Provision Shall Be Severed, And Shall Not In Any Way Vitiate Or 
Detract From The Effect And/Or Validity Of Any Or All Remaining
Provisions Herein.
This Means That If A Specific Article In These Terms And 
Conditions Is Ruled By A Competent Court As Unenforceable For 
Any Reason, Then Such Ruling Shall Only Apply To The Respective 
Specific Articles Or Provisions And Not To This Entire Agreement.
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